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              Facilities Operations, Procurement, and Auxiliary Services

            

          

        
                
                                
              
  
              Important Announcement

      


  
    The Oberlin Facilities Operations team is excited to announce our new service request management tool called TOPdesk. This new management tool replaces SchoolDude (Maintenance Direct) and has advanced capabilities for putting in a service request, tracking your request and follow-up from our team. You will be required to use TOPdesk beginning MONDAY, FEBRUARY 1.


To enter a Facilities service request, log in to OberView and look for the TOPdesk icon. You will log in through your Single Sign On option. You can also type in oberlin.topdesk.net (SSO required).


Oberlin Facilities will be offering future training sessions for our campus community. Stay tuned for more information regarding these sessions.
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                Facilities Operations serves the Oberlin College community as the primary resource for all facility related needs and concerns. We strive to ensure efficient day-to-day operations of the college campus.


Our office handles routine, emergency, and preventative maintenance needs of all building systems. We provide landscaping, snow removal, and care of athletic fields. It is our priority to support the day-to-day custodial needs, including emergency custodial coverage to the campus community.


Facilities Operations also assists with special functions on campus and within the community at large. Our office collaborates with and sustains the efforts of the Environmental Health and Safety (EHS) division, the Office of Sustainability, and Facilities Planning and Construction for capital improvement projects around campus.




Submit a Work Order


Facilities Operations uses the web-based work order management system TOPdesk to process all requests for maintenance on campus. During office hours, please submit work order requests online (login required). Oberlin users should click the Self Service Portal to sign in, not the Operator Login.


Submit a Work Order

	How to submit a work order


After-hours Emergencies


If you are experiencing an emergency outside of our regular hours of 8 a.m. to 4:30 p.m., Monday through Friday, please contact the Office of Campus Safety at 440-775-8444. Our office hours are subject to change based on staff coverage.




MVR — Driving Background Checks


All MVRs expire on June 30 of every year

	Please refer to College-Related Vehicle Rentals for updated procedures and policies regarding renting vehicles at Oberlin College. If you have any questions, call (440) 775-8445.


	MVR — Driving Background Checks for Students, Staff, Clubs, Teams, Etc.
	MVR — Driving Background Checks for Campus Safety and UAW Staff


              


                            
                                            
                    
          
        
        Attention All Student Drivers      
    

    
      	Students without an Ohio driver's license must take and pass a written test on Ohio Motor Vehicle Laws  .
	Student should study the Ohio Motor Vehicle Laws; then take the written test at Facilities Operations, between 8am - 4pm, M-F.
	Students MUST complete a motor vehicle background check (MVR)  annually.
	If multiple drivers are necessary for a long trip ALL drivers must be certified.
	Student Organizations MUST submit an authorized SFC (Student Finance Committee) form  at least five (5) business days prior to the date of intended use.
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  Location

  
    Service Building


    173 W. Lorain St.

	Oberlin, OH 44074
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                            440-775-8445                          

                        
                        
                                                  
                            
                            440-775-8894                          

                        
                                                  
                            
                            facilities.operations@oberlin.edu                          

                        
                                                  
                            
                            8:00 a.m. to 4:30 p.m.  Monday through Friday (subject to change depending on staff coverage)
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      Spring Break Closure of Campus Buildings, Student Mail Room
    


    
      March 14, 2024 12:45 PM

    

  


  
  
    
      Best Practices for Work Order Submissions
    


    
      August 29, 2023 9:45 AM

    

  


  
  
    
      Labor Rates for fiscal year 2020
    


    
      October 30, 2019 9:00 AM

    

  


    

  
  
  
  
  
  
  
    View all Facilities Operations, Procurement, and Auxiliary Services Bulletins
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      Facilities Operations Reminder about Driving and MVR
    


    
      May 11, 2022 10:45 AM

      Communications Staff

    

  


  
  
    
      Helpful Information for Submitting Work Orders Through TOPdesk
    


    
      September 14, 2021 1:45 PM

      Communications Staff

    

  


  
  
    
      College Welcomes Scioto Services as New Custodial Provider
    


    
      August 19, 2020 9:00 PM

      Office of Communications

    

  


    

  
  
  
  
  
  
  
          View all Campus Bulletins
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  College of Arts and Sciences Admissions

        (800) 622-6243 or (440) 775-8411

        38 E. College St., Oberlin, OH 44074


  Conservatory of Music Admissions

        (440) 775-8413

        39 W. College St., Oberlin, OH 44074
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      Apply to Oberlin

    


    
      
        Oberlin has separate application processes for the College of Arts and Sciences and the Conservatory of Music.

      


      
        
          College of Arts and Sciences
           Admissions
        


        
          Conservatory
          of Music  Admissions
        

      


      


      
        Double Degree Program


        
          You have exceptional musical talent and intellectual enthusiasm.
We have a place just for you.


          Double Degree Program Applicants
        

      

    

  



    

  


    







      